
Performance at your fingertip

Sidel Services Online
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Sidel Services Online: immediate access to your services

One-stop online shopping platform

Customer-oriented & user-friendly

Fast & easy parts order process

Access to all Sidel services

Just one click away !

+

+

+

+

+
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SIDEL

PART ADMIN
AT YOUR SIDE

AT EVERY

STEP

SSO is your partner for success !

CUSTOMIZED
Showing exactly what suits the 

machines installed in your factory

RELEVANT
Detailed information updated in real-time 

(prices, availability, part replacement…)

COLLABORATIVE
Enabling direct sharing with your 

team members or Sidel contacts
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Scan machine's QR code to access your SSO page
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Access to customized e-catalogues

All your Sidel lines & equipment at a glance

Your lines by production site

Your equipment with its operating status

Technical documentations

Equipment’s Bill Of Material 

High resolution technical drawings

Spare Parts pictures

Purchase parts directly from your e-catalogue

Preventive maintenance plans
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OPTIMIZE YOUR DAILY BUSINESS PROCESSES

Search to identify the needed part

High quality pictures & drawings

Live information on availability & prices

Code & description

Unit of measure & Net weight

Applicability & Online orders history

Equipment e-catalogues

Find the spare parts you need
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Simple spare parts order process

▪ Confirm your order

▪ Your Parts Administrator is 

immediately informed

▪ Choose your delivery priority: 

stock replenishment or planned 

maintenance 

▪ Track your orders status

PLACE ORDERS

▪ Find the spare part you need or 

import parts list

▪ Save your basket for later 

review, export it

▪ Transfer your basket to your 

colleagues

MANAGE YOUR BASKET

▪ Request and confirm offers

▪ Your Parts Administrator is 

immediately informed 

▪ Track your offers status

MANAGE YOUR OFFERS
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Find right services to optimize your performance

Select the benefits you want to achieve

Access to values and applicability

Download the flyer

Get services’ recommendations

Contact your Services Account Manager 

to request an offer
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Upgrade your

PET bottle

Meet all your challenges with Sidel services

Reduce environmental 

footprint

Lower total cost

of ownership

Sustain high line 

performance

Increase line 

flexibility

Optimize maintenance 

time and costs

Secure product 

quality
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Access information on your line optimization

Maintain your equipment at the cutting edge of technology 
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Sidel Services Online: what about you? 

+60%
Growth/year

+14K
Users

+400K
Parts available

+29K
Logins/month
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REQUEST AN SSO DEMO OR 

SIMPLY ASK FOR MORE INFORMATION 

services.online@sidel.com

ACCESS VIDEO TUTORIALS 

DIRECTLY FROM THE HELP PAGE 

DISCOVER OUR WEBSITE & 

VIDEO HERE

All this is just one click away!

SSO

CREATE YOUR SSO 

ACCOUNT HERE

ACCESS YOUR SSO 

ACCOUNT HERE

mailto:services.online@sidel.com
https://services-online.sidel.com/explorer/ssomobile/login
https://www.sidel.com/en/buy-services-online/sidel-services-online-sv1-16
https://www.sidel.com/en/spare-parts-logistics/sidel-services-online-registration-sv1-40
https://www.sidel.com/en/spare-parts-logistics/sidel-services-online-registration-sv1-40
https://services-online.sidel.com/explorer/ssomobile/login
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WELCOME TO A

NEW WORLD OF SERVICES



THANK YOU


