MAINTAIN YOUR WAY

Easily find the maintenance services that suit you
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FIND YOUR WAY,
EASILY

MAINTAIN YOUR
=y PERFORMANCE __
’ YOURWAY, o <

SUPPORT

Just ask yourself the 4 questions below.
Then take a look at our matrix and find the right
solution for you in a flash!

= What type of maintenance are you looking for:
corrective, preventive or predictive? -

® What kind of service do you need: parts, technicians '
or a digital solution?

" What level of involvement do you expect from Sidel:
Do-It-Yourself, Do-It-With-Me, Do-It-For-Me? ‘ ‘

" How would you like to purchase your services:
on demand or on contract?

£ Sidgd

You want to master the performance

of your packaging lines over time?
We have,a maintenance solution
for you.




FIND YOUR WAY,
EASILY

SUPPORT '

GUIDANCE >

Just ask yourself the 4 questions below.
Then take a look at our matrix and find the right
solution for you in a flash!

What type of maintenance are you looking for:
corrective, preventive or predictive?

DOIT
WITH ME

What kind of service do you need: parts, technicians
or a digital solution?

What level of involvement do you expect from Sidel:
Do-It-Yourself, Do-I1t-With-Me, Do-It-For-Me?

How would you like to purchase your services:
on demand or on contract?

DOIT

YOURSELF

OUR MAINTENANCE SERVICE PORTFOLIO

PRODUCTION-BASED AGREEMENT

Full preventive & corrective maintenance package at fixed price per product

FIXED PRICE AGREEMENT

Full preventive & corrective maintenance package at fixed price per running hour

|

365 TECHNICAL ¢
ASSISTANCE :

MAINTENANCE
SUPPORT

TIME & MATERIAL AGREEMENT

Tailored intervention
at fixed cost

FIELD SERVICE

ENGINEER DIAGNOSTIC TECHNICAL REFURBISHMENT
VISIT VISIT & REBUILD EVO-ON CARE
TRAINING Analysis for (7} Inspection for ¢ Scheduled supply of Digital app for predictive
overhaul optimisation ™ rotation services
- | ]

SPARE PARTS MATERIAL AGREEMENT

Scheduled supply of spare part kits

Q

CORRECTIVE

PREVENTIVE PREDICTIVE

LABOUR

‘ PARTS

DIGITAL

ON DEMAND

ON CONTRACT

SIDEL
SERVICES
" ONLINE




CLOSE TO YOU!

With an worldwide network of 50
locations across all continents, we are
bound to be near you! Visit our website
to find our nearest maintenance experts.

Benefit from assistance whenever you
need it with our Remote Assistance
solution. Thanks to video and augmented
reality, it's as if we were right there
with you!

Create your personal space on Sidel
Services Online and access our
catalogue of services. And to save you
time, all the technical references of your
Sidel equipment are listed there!
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