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DIAGNOSTIC VISIT

OPTIMIZE YOUR MAINTENANCE PLANNING
AND IMPROVE MACHINE UPTIME

OPTIMAL MECHANICAL OPERATION

With a diagnostic visit, which is available for all machines
and complete lines, you can avoid unplanned machine
downtime, organize equipment maintenance and improve
performance.

Sidel experts take a complete snapshot of the machine’s
operating conditions. They open up the machines for
observation and testing.

The diagnostic visit is scheduled in collaboration with you
in order to take your production requirements into account:
before or after the high season in order to take advantage
of any refurbishment, to minimize any drop in productivity
and to plan your costs ahead of time.

With Sidel maintenance contracts, you can also profit from
technical assistance for your operations.

PLAN AHEAD

With diagnostic visits, you can ensure that the performance
of your machine is maintained and optimize its long-term
availability. To do so, we help you:

better schedule your maintenance costs and times in
advance,

make the right investment decisions,

get a better mechanical understanding of your
machines,

profit from knowledge transfer by obtaining
excellent advice from our experts.

A VISIT FROM AN EXPERT

During the visit to your production site, the certified
diagnostic expert offers you Sidel’s extensive know-how.
In order to carry out such analysis, the expert:

m observes the machine in operation (sensory check,

product quality) in order to get a full overview of its
operating conditions,

m studies precisely all of the machine’s sub-assemblies,

by following the bottle pathway.

The time needed for the visit varies as a function of
equipment type (one to two days in most cases).

A QUALITY REPORT

About two weeks after the visit, you will receive a precise,
illustrated report. It provides:

m areview of all the sub-assemblies of your machine and
the main problems observed (quality, process, flaws),
responses to the root causes of any wear problems,
the full list of corrective and preventive actions, by
order of priority, and the parts that require regular
checking,

m the cost for refurbishment or upkeep (parts and labor)
as well as the required downtime,

m recommended options and improvements, as a function
of production goals and machine configuration.
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Sidel is a leading provider of equipment and services
solutions for packaging beverage, food, home

and personal care products in PET, can, glass

and other materials.

With over 40,000 machines installed in more

than 190 countries, we have nearly 170 years of proven
experience, with a strong focus on the factory

of tomorrow with advanced systems, line engineering
and innovation. Our 5,500+ employees worldwide

are passionate about providing solutions that fulfil
customer needs and boost the performance of their
lines, products and businesses.

Delivering this level of performance requires that

we stay flexible. We continuously ensure

we understand our customers’ changing challenges
and commit to meeting their unique performance

and sustainability goals. We do this through dialogue
and by understanding the needs of their markets,
production and value chains. In turn, we apply our solid
technical knowledge and smart data analytics to ensure
lifetime productivity reaches its full potential.

We call it Performance through Understanding.
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