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SIDEL SERVICES PLAY MAJOR PART IN REPEAT ORDER
FROM ALPLA MEXICO

The high-quality services provided by Sidel have proved a significant factor in plastic
packaging solutions provider Alpla acquiring two Sidel SBO 24 Matrix blowers in quick
succession. Focusing on after-sales service, energy consumption and maintenance as
much as investment cost, Alpla selected Sidel as its supplier after researching different
solutions available. The company, which specialises in blow-moulded bottles and caps,
needed to optimise its PET-blowing capacities in Mexico.

Martin Stark, Technical and Purchasing Director at Alpla, explains: "We wanted an optimal solution
offering reduced energy consumption and maintenance costs. These are the two main reasons we
chose the new generation of Sidel Matrix blowers — along with the fact that Sidel performs better
on-site service compared to other suppliers.”

The company field-tested the first new blow-moulder to produce bottles for Coca-Cola Femsa - the
largest Coca-Cola bottler in the world - in February 2012. The second SBO 24 Matrix blow-
moulder started production only 12 months later, again at the Toluca plant of its customer Coca-
Cola Femsa, which produces a comprehensive range of brands for the The Coca-Cola Company.

Ease of operation, flexibility, maintenance and support

After initially comparing capital outlay, Alpla also closely studied levels of energy consumption,
maintenance quality and after-sales service of the various suppliers on the market. Alpla again
selected Sidel as its partner and looked to the company to provide support, advice and
recommendations in terms of production management throughout the project. The challenge in
both cases was to limit the impact on production, as the old machines had to be stopped
simultaneously. Quick installation and start-up by Sidel's technicians and engineers kept downtime
to an absolute minimum.
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After some months of running at 2,200 bottles per hour per mould for both machines, the overall
performance of the blowers now fully meets all of Alpla’s high expectations. According to Mr Stark:
“During the project, communication between the Alpla and Sidel teams was very good, and the
Sidel team was always responsive. The times scheduled for the commissioning and start-up of the
blowers were met with relative ease. After tailoring the modular Sidel Matrix blowers for our
specific needs, the performance reached the level we were targeting, with an efficiency of up to
98% and an output matching that of the filling line." Mr. Stark continues: “Other key criteria in the
decision process were the ease of operation and maintenance for the technicians as well as
flexibility of changeover for different beverages. Sidel's local presence and proximity was also
vital. The collaboration between Alpla and Sidel is a long and trusting partnership.”
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About Sidel

Sidel is the leading global provider of PET solutions for liquid packaging. We are also a driving
force for glass and can solutions. We are committed to being the most innovative, responsive
and reliable partner, providing sustainable solutions for the beverage industry.

Headquartered in Switzerland, we have production sites in 13 countries and 30,000 machines
installed in more than 190 nations worldwide. With over 5,500 employees worldwide, we provide
optimal PET, glass and can packaging solutions for water, soft drinks, milk, sensitive products,
edible oils and alcoholic beverages including beer.

We aim to create value for our customers by giving them A Better Match. This is the tailored
solution that caters to their needs exactly. We do this by offering flexible and reliable production
systems that are easily adaptable to market developments and future technology, supported by
value-added services.

We are Sidel. We are A Better Match.

Find out more at www.sidel.com
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