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SIDEL OPENS NEW OFFICE IN POLAND TO BETTER SERVE
CUSTOMERS IN CENTRAL AND EASTERN EUROPE

Sidel has opened a new office in Wrocław, Poland, to offer an improved service to
customers in the Central and Eastern Europe area. Known for its global experience, the
leading provider of production equipment and services for liquids in PET, can and glass is
equally committed to ensuring genuine local sales and support as part of its continued
efforts to build long-term business partnerships. The company’s Poland-based teams
moved to the new office in December 2016 and this relocation is already proving a success
with existing and potential customers within the area.
Sidel understands the importance of working in close proximity with customers in the regions in
which it operates and in having dedicated offices where the company’s local representatives are
permanently located and can readily be contacted. This is part of Sidel’s commitment to better
understanding its customers’ products and the markets and value chains in which they operate. It
provides the opportunity for more tailored solutions, combining technology, services and expertise
to help producers to meet the specific requirements of the local market and its consumer trends.
Wrocław, the largest city in western Poland, is recognised as a growing business centre. It stands
on the River Oder, with good road and motorway connections to the rest of the country and other
parts of the region. The new facility covers approximately 500 square metres and houses 25 of the
company’s sales, field services, IT and finance employees.
Paweł Warszawski, Sales Director DACH, Central & Eastern Europe, Russia & CIS for Sidel says:
“We are always looking to improve our offering to customers. This move to bigger premises will
provide many benefits including the opportunity to offer an even better support service. We are
looking forward to maintaining our high standards while accelerating our growth in Poland and
throughout Central and Eastern Europe (CEE). Europe and Central Asia proved to be one of
several regions in which we over-achieved order intake growth in 2016 and the relocation to this
new facility provides an excellent foundation to develop our capabilities even further.”
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In its search for additional growth in the CEE region, Sidel recognises Poland as one of the most
dynamic prospects. The packaging market in the country is anticipating a CAGR (compound
annual growth rate) of 4.4% for drinks bottled in PET over the four-year period from 2016 to 2020,
with glass and can forecast to grow respectively by 2.7% and by 1.0% over the same period1. In
the food, home and personal care market (FHPC), a CAGR of 1.6% is forecast for PET packaging
from 2016 to 20202. From its transparency, which allows the consumer to see the bottle’s contents
clearly, to the material’s design flexibility and its strength to survive the supply chain and still
provide a great consumer’s experience, PET simply delivers a great, all-around performance.
Making it possible to substantially reduce the amount of material needed to produce strong,
efficient and innovative bottles, PET offers producers significant cost and sustainability benefits
through its capacity for lightweighting. Light yet robust, flexible and easy to transport, it offers the
producer several valuable benefits, from preventing beverage and food waste to high levels of
sustainability through its complete material recyclability.
Visitors to Sidel’s new premises in Wrocław, Poland, will also be able to learn more about the
company’s latest available packaging innovations, equipment and services. This includes Sidel
Services Online, a web interface which enables fast online ordering of Sidel original spare parts.
Originally introduced in Europe and Central Asia - where it continues to increase its uptake – the
tool will be rolled out soon to other regions. Additionally, Sidel acknowledges the many different,
seemingly contradictory demands that producers face – for example, the need to increase the
number of stock keeping units (SKUs) manufactured while keeping production simple, efficient and
reliable. This is why the company is committed to help them reap the benefits of Industry 4.0,
especially when it comes to improve line operations in terms of speed, efficiency, flexibility and
versatility. This is leading to the increased use of smart machines, system and data intelligence,
digital connectivity and powerful simulation tools, all within a philosophy of sustainable production.

Editors Note: The images within this document are for illustrative purposes only and should not be used for
reproduction. If high resolution copies are not attached with the document, please contact Chris Twigger at
Shaw & Underwood PR for copies – see contact details below.

1

Euromonitor International

2

Euromonitor International

Contact:
Public Relations
Tel: +39 0521 999452
press@sidel.com

2

PRESS ARTICLE
----------------------------------For editorial, advertising and sponsorship enquiries, please contact:
Shaw & Underwood PR
Chris Twigger, Director
Tel: +44 121 454 5584/Cell: +44 7795 423796
Email: christwigger@shawandunderwood.co.uk
For any other enquiries, please contact:
Sidel Group
Lucia Freschi, Public Relations Manager
Tel: +39 0521 999452/Cell: +39 3472632237
Email: lucia.freschi@sidel.com

About Sidel
Our purpose is to help brands protect the product inside, preserve the planet outside and touch
the lives of millions of people every day.
We do so by offering complete and modular PET, can and glass packaging solutions, including
people, services and equipment.
Sidel has over 165 years of industrial experience. With 30,000 machines installed in more than
190 countries, we have been helping producers fill beverage bottles for over 85 years, blow
them for more than 50 and label them for more than 40. We have over 40 years of aseptic
packaging expertise, and were one of the first companies to introduce PET bottles to the
beverage industry over 35 years ago.
Part of the Tetra Laval group, Sidel has offices worldwide, including 8 production sites and 8
training centres. All our experts are committed to creating the optimum liquid-packaging
solution.
We call it A Better Match - for our world, our customers and ourselves.
Find out more at www.sidel.com and connect with us

blog.sidel.com

youtube.com/user/sidel

linkedin.com/company/sidel

twitter.com/Sidel_Intl

facebook.com/SidelInternational
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